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WHO IS THE UTAH OIG?

ESTABLISHED BY LEGISLATURE IN 2011

1. WE ARE AN INDEPENDENT AGENCY OF THE STATE OF
UTAH.

2. WE PROVIDE OVERSIGHT OF THE UTAH MEDICAID
PROGRAM.

WE DEVELOP. IMPLEMENT AND ENFORCE PROCESSES
TO IDENTIFY. PREVENT AND REDUCE FRAUD. WASTE.
AND ABUSE.

WE ALSO DEVELOP AND OFFER PROVIDER TRAINING.



MISSION & PROTOCOLS

MISSION

THEUTAH OFFICE OF INSPECTOR GENERAL OF MEDICAID SERVICES., ON
BEHALF OF THE UTAH TAXPAYER., WILL COMPREHENSIVELY REVIEW
MEDICAID POLICIES, PROGRAMS., CONTRACTS AND SERVICES IN
ORDER TO IDENTIFY ROOT PROBLEMS CONTRIBUTING TO FRAUD.
WASTE. AND ABUSE WITHIN THE SYSTEM AND MAKE
RECOMMENDATIONS FOR IMPROVEMENT TO MEDICAID MANAGEMENT
AND THE PROVIDER COMMUNITY.

UOIG TOOLS:
« AUDITS
* INVESTIGATIONS
* INSPECTIONS
« SELF AUDITS
 EVALUATIONS
 REVIEWS




MEDICAID POLICIES TH
UTAH OIG ENFORCES

UTAH MEDICAID MANUALS
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-QUESTS FOR MEDICAL RECORDS

MAILED TO PROVIDER S ADDRESS ON FILE WITH MEDICAID
PROVIDER HAS 30 DAYS TO PROVIDE MEDICAL RECORDS

e ALLMEDICALRECORDS MUST BE ACCURATE AND
COMPLETE (CRITICAL TO ENSURE PROPER AND
COMPLETE REVIEW)

MUST BE SENT SECURED TO THE UTAH OIG

EMAIL - OIGMEDICAL@UTAH. GOV
FAX - (801) 538-6382




MEDICAL RECORDS

WHEN SUBMITTING MEDICAL
RECORDS TO THE UOIG:

i &ad . INCLUDE ALL RECORDS THAT
i %9 4 SUPPORT THE BILLING (INCLUDING
S | \3S. ADMINISTERED DRUGS. ETC)

« ENSURE THAT ALL RECORDS ARE
LEGIBLE

« RECORDS MUST BE SUBMITTED
WITHIN 30 DAYS OF REQUEST




DENTAL PROVIDERS

ISSUES THE UOIG HAS IDENTIFIED INCLUDE:

BILLING FOR DUPLICATIVE SERVICES (SAME SURFACES
MULTIPLE TIMES IN A DIFFERENT ORDER)

BILLING FOR SERVICES NOT LICENSED TO PROVIDE (DEEP
SEDATION)

UNBUNDLING
SEALANTS (ADHERING TO POLICIES IN MANUAL)

GENERAL ADHERENCE TO LIMITS /a
AND POLICIES FOUND WITHIN THE
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st AUDIT

THE UOIG IS SENDING SELF AUDIT LETTERS TO PROVIDERS
REGARDING A VARIETY OF ISSUES. THESE LETTERS ARE
MEANT TO HELP EDUCATE PROVIDERS ON BILLING AND
CODING ERRORS.

e UTILIZED ON LOW RISK ISSUES

e ALLOWS PROVIDERS THE OPPORTUNITY TO IDENTIFY
AND CORRECT CODING AND BILLING ERRORS

« ALL PROVIDERS ARE URGED TO COMPLY
WITH THE LETTERS AND TO PARTICIPATE
IN THE SELF AUDIT PROGRAM.




£3&M CODING

UTAH MEDICAID REQUIRES PROVIDERS TO MEET THE
DOCUMENTATION GUIDELINES DEVELOPED JOINTLY BY THE
AMERICAN MEDICAL ASSOCIATION AND THE CENTERS FOR
MEDICARE AND MEDICAID SERVICES. EVALUATION AND
MANAGEMENT GUIDELINES CAN BE FOUND IN THE UTAH
MEDICAID SECTION |: GENERAL INFORMATION PROVIDER
MANUAL.

« ENSURE THAT YOU ARE PROPERLY DOCUMENTING

THE ENCOUNTER ACCORDING TO THE
STANDARDS YOU ARE USING.

« USE THE CORRECT CPT CODES FOR LEVELS
OF CARE AND NEW OR EXISTING PATIENTS.

]
@ 2011 GREG CLARKE
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HI T AUDITS

THEUTAH OIG IS PERFORMING TWO TYPES OF HIT AUDITS:

AlU AUDITS (ADOPT. IMPLEMENT, MEANINGFUL USE AUDITS
UPGRADE)
VERIFYING THAT PROVIDERS HAVE
MET THEIR MEANINGFUL USE
e VERIFYING PATIENT VOLUME MEASURES
e ENSURING THAT EHR SYSTEMS e VERIFYING DOCUMENTATION FOR
ARE CERTIFIED EXCLUDED MEASURES

FOR BOTH TYPES OF AUDITS. PLEASE ENSURE THAT ALL
DOCUMENTATION HAS BEEN SAVED AND IS READILY
AVAILABLE FOR REVIEW.

@ EHR Incentive Programs

& Medicaid Ser
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EXCLUSIONS

« THEEFFECT OF AN EXCLUSION IS:

NO PAYMENT WILL BE MADE BY ANY FEDERAL HEALTH CARE PROGRAM
FOR ANY ITEMS OR SERVICES FURNISHED, ORDERED OR PRESCRIBED BY
AN EXCLUDED INDIVIDUAL OR ENTITY

e APPLIES TO:
e THE EXCLUDED PERSON
e ANYONE WHO EMPLOYS OR CONTRACTS WITH THE EXCLUDED PERSON

« ANY HOSPITAL OR OTHER PROVIDER FOR WHICH THE EXCLUDED PERSON
PROVIDES SERVICES

« APPLIES REGARDLESS OF WHO SUBMITS THE CLAIMS

« APPLIES TO ALL ADMINISTRATIVE AND MANAGEMENT SERVICES
FURNISHED BY THE EXCLUDED PERSON

« REMEDY
RECOVERY OF FUNDS



HTTP: I 1OIG.HHS. GOVIEXCLUSIONSIINDEX.ASP

EXCLUSIONS WEBSITE

e ALLOWS YOU THE ABILITY TO SEARCH FOR STAFF AND DOCTORS TO

ENSURE THOSE WITH SANCTIONS AREN' T TREATING YOUR MEDICAID
RECIPIENTS
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